DAMAGE CLAIMS



Project Goals

® Recovery For Damages To State
Property

® Put Charges Where They Belong

® Accountability For The Responsible
Party

® Post Revenue Where It Belongs



Damage Process

® Creation Of The Customer Master
® Capture All Related Cost
® Creation Of The Sales Order

— (Sales Order ties the customer master,
expenditure & invoice together)

® Creation Of The Billing Document
® Invoicing & Posting Payment



IM Requirements

® Capturing Repair Costs On A Statistical
Internal Orders

® Statistical Order Maintenance

® Getting The Information To The
Business Officers

® Get Copy Of The Police Report
(IM Individual responding to incident)



Statistical Internal Orders

® Local Maintenance
(can be created by Engineers and Dept. Heads)

® Isolation of Cost
® Used With WBS Number (WBS To Be Determined)

® Can Be Closed At Anytime



Creation Of Statistical Order
(step 1)
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Creation Of Statistical Order
(step 2)
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Creation Of Statistical Order

(step 3)

Di-der Edit Exras Enviccnment Swystem  d2ip




Viewing/Printing Statistical
Internal Order Details

® Enter Transaction “S ALR 87012999”

— (May need to change layout to include
transaction “Aux. Acct assignment 1)

® Enter Statistical Internal Order
® Enter Timeframe For Incident
® Execute (performed by IM)
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Details - Transaction “KQ0O01”
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Details
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Needed For Billing

® UsetheS ALR 87012999 To Get Totals For:
® Labor Costs

® Material Cost

® Equipment Rental

® (Data Entry Needs The Total For Each Line)



Billing

® Make Sure That Data Entry Know Who The
Responsible Party Is On The Police Report

® Up To Four Different Individuals Can Be
Entered On Each Report



Ready to Bill

® Print Details Of The Statistical Internal
Order

® Attach To Police Report
® Forward To Data Entry

® Normal Damage Claims Procedures Will
Apply At This Point
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STATE OF NORTH CAROLINA
MICHAEL F, EASLEY LyNDO TIPPETT
GOVERNGR SECRETARY
Invoice
Bill To: Order Information
Pt Customer Number: 23290
REIHCII"I Everett Invaice Humber: 901546491
Purczhase Order #: 0393 1-035 B 15
PO Box 245 Purchase Order Date: 05/18/2005
Weast Paris ME 042848 Zales Order Mumber: 142232
Payment Terms: Met due 30 days
Billing Date: O72TiZ006E
. Oue Date: 02/26/2006
Remit To:
Morth Carolina Department of Transportation Contact Person:  Melinda Meighbors
Fiscal Section - Accounts Receivable Unit Phone: 010.733- 1624
1514 Mail Service Center Fax: g19-715-82718
Raleigh, Morth Carelina 27699-1514 Int ermet: mneighbors @dot.state.nec.us Fage 1of 1
nvoice Details
Item | Description Quantity Unit Price Amount
oo1odf PRIMARY BRIDGE DAMAGE - LABOR 1 EA 8 .815 .74 28.815.74
pozol PRIMARY BRIDGE DAMAGE - EQUIFMENT 1 EA 17,188.73 17,189.73
o030 PRIMARY BRIDGE DAMAGE - MATERIALS 1 EA AG66.05 AG66.05
Total Amount Dues E 46, 571.52
:




STATE OF NORTH CAROLIMNA
DEPARTMENT OF TRANSFPFORTATION

MICHAEL F. EASLEY LynDo TIPPETT
SOMERNOR SECRETATY
Stale Fsrm Daze: o211 E/2006
e Sldle Farm Flacd
Bloomingon IL B1710 Custamer Mumier: 33290
Invoicea Mamber 01516091

On O£/1872C005, a vehicle cwned by yvour policyrolder Ralph Everett, Fo icy Mo, 18007 23-59 4 was
responcible fo- $46,58F1.582  indamajetc stae profeny. Repar af this damage will 22 made inorder to
contirue ta protect all citizens on our Maorth SGa-alina Highways.

FPlease advise this office if pavment hss been made for the sttacaed invo ce. If parvrirent hss not hezn maide,
remmit promiptly in sccordanze with the irstructions attlhe bottorm of The invoice, Othe wise, youl
policyhclder's license may be subject to revocation.

Zuesliors should be referred to Mel nda Meighbors, i1 the RSDOT Accounts Receivakle Unit, wl-o casn be
reazhec st 9°9-733-3624
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Customer Cover Letter

Bd H @& 20K fnaa BEE @b G|
Print Preview for P868 Page 00001 of 00001 g
P
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DEPARTMENT OF TRANSPORTATION ~ o
MICHAEL F. EASLEY LyNDC TIPPETT =
GOMNERMNCR SECRETARY ET
Falph Everett Date: 08162006 g
PO Boaox 245
Wirst Paris MF n42?R49 Cnstamer Mumhber 3329N @
Invaice Mumber: 90154691 (G
Cn 0ar18s2005, yourwvehicle, driven by, Ralph Everett, was involved in sn accident and is resporsible for
$46,571.52  indamagesto siate property. Repai- of this damage will be made in order to continue to
protect all citizens on our Forth Zarolina Highwavs. We have also mailed this information to State Farm.
Ffferctive danuary 1, 2004, the MNorih Carnlina Departrrent of Transprrtatinn will hegin charging a late
penality fee of 10% aofthe unpaid balance on all outstandinginwoices. The late penality charge is a one t me —
charge. In addition tc the atc penality, intcrest charges will azcrue at o rate of 9% of the unpaid 2alarco.
Interest will be accruzd monthly thereafter until the invoice has been cleared Flease make every effart to
vlear up Lhe unpgid dz bl e avoid gaddiliong]l cosl, These charyes will be gapplied Lo 4l ivoiczs Lhal |re 30
days ar more pastdue. You are receiving this letter as a courtesy andit alzo indicates tha: you currently hawve
autstanding invcices with the Deparimen: of Transportation that may be subject to the late penalties and
interest charges. Theinterzstw |l be calcLlated from the ariginating date of the invo ce.
¥ou may call Melinca Meighbors, at 919-733-3624, exteasion 465 faringuiries on yvour particular
invaice. All unpaid irwaices are subjact to referral tothe harth Zarolina Attorney General's Office, colleclion
angenre RS andinr DY for Ariver's license revnratinn nntil the Aeht is settled
Thanlsyou for your prompt attention to this mattcr. | =
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Collection Rates

* Invoiced Collected Percentage

® 2004 $4,386,793.52  $4,025,670.30 91.76%

® 2005 $4,292,740.86  $3,908,742.76 91.05%

® 2006 $5,459,064.46  $5,619.868.48 102.94%



